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Abstract - The inability to pay for medical services is a problem we have all encountered in practice. From a pragmatic standpoint, it should be easy to address: “If you can’t pay for services then those services can’t be provided.” Most of us, however, can’t or won’t accept this approach to medicine. So where does that leave us? In this session, we will discuss the primary reasons for financial constraints in the exam room, the importance of personal and business guidelines, and a communication program for navigating these conversations effectively and ethically.


· Learn the types of cash strapped clients
· Learn about the four boundaries: Cost, Success, Pricing, and Personal and how to work with each
· Learn the systems to put in to place to overcome objections to service
