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Calling on classic techniques in effective communication, persuasion, and negotiation, this session helps technicians motivate and provide feedback to their veterinarians. 

Active listening, deep acting, and strategic planning all come into play when we set out to affect the behavior of organizational superiors. By considering these skills in-depth, our goal is to develop usable plans and techniques for initiating and carrying out conversations that matter. 

This session is highly interactive and content will be strongly affected by cases presented by audience members.


Objective Statements:

1. Review active listening
2. Learn negotiation skills
3. Learn to provide effective & appropriate feedback
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